Form : CDF 1

Al Rajhi Bank ¢nasll pao

Credit Cards Dispute Form il Ul wlBlayld  alyicl @ 3goi
Customer’s Information Jro=ll ulogl=eo
Cardholder Name Uso= ol
National ID or lgama number doldyl —dygmll 04y
Account Number wlwal gy
cic Jso=l 08
Telephone ilm )l
Mobile JlgJl
Card Number (please write the first 6 and Jol Ulas] sap) @dlinl
the last 4 numbers only) XXX | XXX (1064 ol8)i 4 42lg 0l4)] 6
Dispute transaction information Loyl pApieoll uldo)l wlily
Transaction details Transaction (4)dJoc Transaction (3)dloc Transaction (2)dloc Transaction (1)audoc dyloell wloglso
Merchant Name ol ot
Amount &luoll
Date ayll
Dispute No. with notes if any. &o aledl g
wang g wlasllel!
Choose the dispute description number from the list below then fill in the above. 8 sLul &0l 59 amrg olinl Joandl oo Ualiicll E9.) 3an0ll pdul pial
Dispute description valiiell g9
Transaction not Recognized (Merchant /Date/Amount/Location) 1 (Ulho/&luo/anli/)ab) lode Gyl oy pod dyl o)l
Not Participated or Authorized. Card was in my possession the time of 2 Fjgny et adlin il édylowlly 1ol il of 299l of bl o)
transaction
Unauthorized Internet / Mail Order/Telephone order, (Note: your card will be 3 Aoy 3al pgdl ol eodidly cililin / syl / cuipiill d4 .l sle wilidoc
blocked / Closed and new card will be reissued) (&lyay @8lny jla nlg &8lin JI eIl joiy Ggw dballo)
Debit Instead of Credit (Incorrect Transaction Type) 4 (dloell JBo] 59 lina) 46LAll Jay on sl ol
Cash not dispensed from ATM 5 @6ln Ul sde fluodl oun A polig Gl l o 26Ul &luo podiusl o
Partial cash not dispensed from ATM 6 aGlin Jl sde Uola il on s 9 a8l Gl ] (o 261 &luo joliwl
Muiltiple Billing # Times {(........) 7 Gl sde wlro (.......) &l Junwi jhad od
Proof documents required for below disputes, please attach the requested G4l a6 Al ichl Gaw codi ol ituco GlapU pling a il ciljlazal
documents: wglh ol la it
Amount Altered from {(.............) to (............ ) 8 [P DI i) G0 il §luo Jurs2d ol
Paid By other means 9 Gl @dypiny &lioll Al ol
Cancelled Recurring Subscription on (.............coecueeen.) 10 [ ) &ylvdorsloin 59 saliubl cue Jjf
Returned Merchandise / Cancelled Service 11 dorallosm vyl /alill dcla gl salely ciob
Not as described or defective merchandize 12 wlonlgoll yudi e / o 615wy polild écla i 6alely ciod
Credit Refund/ Not Received/ Void Transaction 13 494y dyloc /oy od aleo &luo / (il &luo
Cancelled the transactionon / / with cancellation Code (.......... ) 14 ( Doy /0 /0 &yl ddoesl el 0d
Not Received goods / Services Expected by (............... ) 15 )@ dorall e ggnn /dela ) solliuwl iy ol
Others: Please Specify 16 (230) syl
Provide Additional Information a19la] alogleo
Declaration: | herby affirm that the information furnished is true to the best of my ol oatd oli slxoiwl sle giily dninn ollel 694 50l ciloglooll f1on Gl raoil
knowledge and agree to be charged as applicable in case the transaction is proved daan lode (Aol ddol el 5] bo Jla (§9 loyluisal ody W yylno
to be genuine. )

Customer Signature Jro=)l £1897
906 (09 dycyuidl digmll jliéy jlao

Please fill in the form and fax it to Fax No: +96614600705 ;08 yualell gde dluylg @agoill Gu=i G



